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Assistant, Lab Operations 
Are you motivated by helping others and consider yourself a whiz at task completion? Do you have a 
background in biology (or related science) but don’t want to be at the bench? Is a supporting role in a 
functioning research laboratory more your style? 
LabCentral is seeking an Assistant Lab Tech at our 700 location reporting to the Manager, Lab 
Operations. You’ll be a strong fit for this role if you have some hands-on lab experience in the life 
sciences and an eye for detail. Our team collaborates across functions, relying on our skills to add value 
to the company culture and positively impacting the successes of our larger community. 
 
YOUR RESPONSIBILITIES:  

Your day-to-day will include some recurring tasks, as well as responding to in-the-moment needs. Every 
day is different, so flexibility and responsiveness are key! 
 
Some examples of how you can expect to spend your time include:  
• Displaying a high-level of organization and attention to detail to keep the communal lab spaces 

operating smoothly 
• Collaborating with the lab team to troubleshoot technical issues and devising timely resolutions  
• Immersing yourself in the day-to-day laboratory maintenance and operations including upkeep of 

centrifuges and water baths, restocking consumables, decontaminating lab spaces and equipment, 
and coordinating and supporting lab turnovers  

• Gaining experience and knowledge for supporting the maintenance for our wide variety of state-of-
the-art lab equipment 

• Displaying a high-level of customer service and ensuring residents’ needs are met and they have a 
positive experience 

• Learning our systems and standard operating procedures (SOPs) and providing ideas on how to 
make improvements  

• Responding to off-hours lab-related issues as part of the on-call rotation  
• Creating relationships with lab scientists and developing an understanding of the LabCentral 

community  
 
You’re not expected to hold all the below qualifications, however, the ideal candidate will possess many 
of the below: 
 
DESIRED QUALIFICATIONS AND TECHNICAL SKILLS: 
• Basic lab operational skills in an active lab setting (eg PPE usage, basic lab safety, weights/measures) 
• General lab equipment proficiency (eg centrifuge, water bath, pipetting) 
• Willingness and ability about how to learn about how to service a wide variety of complex lab 

equipment 
• Familiarity with MS Suite 
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DESIRED COMPETENCIES AND BEHAVIORS: 
• A desire to contribute and grow within this role for two or more years 
• Knowledge of trouble-shooting tactics and escalating/asking for help when needed  
• Strong time management and ability to organize and prioritize your work 
• Excellent verbal and written communication 
• Commitment to providing stellar customer service for building relationships with residents and 

vendors  
 
BENEFITS 

• Medical and dental premiums full covered, including deductible costs 
• Unlimited vacation 
• Three months fully paid parental leave 
• 401K match up to 6% with immediate vestment 
• Partial or full reimbursements towards transportation (parking pass, MBTA, or bike commuting 

costs)  
• gym/fitness/yoga memberships or classes, massage therapy, and cell phone stipend and repairs 
• Reimbursement for continuing education/training towards your job, student loan reimbursement 
• Long- and short-term disability, life insurance 
• Amazing colleagues, inspiring residents, sleek workspaces with tons of snacks, and in-house 

programming on thought-provoking topics! 
 
ABOUT LABCENTRAL  

Founded in 2013 in the heart of the Kendall Square, Cambridge biotech innovation hub, LabCentral is a 
network of shared laboratory spaces designed as launchpads for high-potential life-sciences and biotech 
startups. A private, nonprofit institution, LabCentral offers fully permitted laboratory and office space 
for as many as ~450 scientists and entrepreneurs in about 70 companies across its two-building campus.  
 
LabCentral provides first-class facility and operational support, skilled laboratory personnel, and a 
domain-relevant expert speaker series ‒ as well as the other critical services and support that early-
stage companies need to begin laboratory operations on day one. To date, LabCentral resident and 
alumni companies have raised a total of $5.9B in funding, and in 2019 secured 21% of all Series A capital 
invested in biopharma in the US. 
 
EQUAL OPPORTUNITY EMPLOYER 

LabCentral is committed to building teams that reflect the fabric of the city around us. We welcome all 
candidates regardless of race, color, ancestry, gender identity or expression, religion, national origin, 
sexual orientation, age, citizenship, marital status, disability, Veteran status, or any other legally 
protected status. Any other human expressions and experiences not mentioned here are equally 
welcome. If you require an accommodation, please let us know. We are proud to be an equal 
opportunity employer. 
 


